HEALTH SYSTEM

Professional. Accessible. Customer-Focused.

Our hospital has experienced significant growth, operational changes, and technology-
related challenges over the past several years. Throughout it all, the DFM team has been an
exceptional partner, consistently providing responsive, knowledgeable, and dependable
support.

Whether responding to late-night calls, collaborating with our local IT teams, or taking the
time to understand the unigue needs of our department, the DFM team has consistently
gone above and beyond. Their willingness to troubleshoot complex issues, advocate for
effective solutions, and ensure our technology continues to support patient care has made a
meaningful impact on our daily operations.

“The DFM team has earned our trust through their dedication, responsiveness, and expertise.”

What has impressed us most is the team's The DFM team has earned our trust through their
professionalism, accessibility, and commitment to dedication, responsiveness, and expertise. Their
customer service. Every interaction reflects a partnership has been instrumental in helping our

. desi hel dth . | K organization navigate change while maintaining reliable
genuine desire to help, and they consistently take technology for our staff and patients.

the time to explain issues and solutions in a way

that is clear, respectful, and educational. We are sincerely grateful for their continued support

. . and would highly recommend DFM to any healthcare
No matter the size or complexity of the problem, organization looking for a knowledgeable, customer-

we have always felt supported and valued. focused technology partner.

The DFM Solution

Available when challenges arise and
committed to finding solutions.

Responsive Support
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L technology and operational needs.

Works alongside hospital staff and local IT teams to

Collaborative PartnerShlp— understand each organization's unique environment.

Reliable technology support that helps staff stay

Commitment to Care o : :
focused on delivering quality patient care.




